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COMCAST BUSINESS MAKES DESK PHONES MOBILE FOR SMALL BUSINESS
OWNERS AND EMPLOYEES

New Voice Mobility Service Blends Traditional Office Phone Lines with an App that Provides Anytime,
Anywhere Access from Mobile Phones

PHILADELPHIA — October 1, 2015 — Comcast Business today announced the launch of Comcast
Business Voice Mobility, a new type of phone line for small- and medium-sized businesses (SMBs) that
includes an easy-to-use mobile app so employees don’t miss a business call or message when away
from the desk or traveling.

“Comcast Business Voice Mobility provides an easy-to-use mobile app that enables our business
customers to quickly check voicemails, make and receive calls, transfer calls and more,” said John
Guillaume, vice president of Product Management at Comcast Business. “Comcast delivers superior call
quality to millions of small business owners over our owned and managed network, and this app extends
our voice capabilities to employees on their iOS or Android mobile phones.”

Comcast Business Voice Mobility is designed for employees whose jobs require them to work outside of
an office but want to stay connected to their business phone line at all times, using a single phone
number. From the app, Comcast Business Voice Mobility delivers access to a range of calling features,
including:

e Voicemail — Access business voicemail at any time using a smartphone.

e Be Anywhere — Never miss a call by receiving business calls on a mobile phone or another phone
out of the office. Outbound calls using Be Anywhere will show the office Caller ID.
Move Call — Seamlessly move in-process calls between your mobile phone and office phone.
Transfer Call — Transfer an active call to another telephone number or extension.
Contacts — Have access to business contacts anytime, anywhere.
Recents — Access recent calls that you may have missed when traveling.
Do Not Disturb — Block incoming calls for privacy.

Comcast Business Voice Mobility is available now for new customers and can be purchased by calling
800-501-6000. For more information, visit comcastbusiness.com.

About Comcast Business

Comcast Business offers Ethernet up to 10 Gbps, Internet, Wi-Fi, Voice and TV solutions to help
organizations of all sizes transform their business. Powered by a next-generation, fiber-based network,
and backed by 24/7 technical support, Comcast Business is one of the largest contributors to the growth
of Comcast Cable. Comcast Business is the nation’s largest cable provider to small and mid-size
businesses and has emerged as a force in the Ethernet market; recognized over the last two years by
leading industry associations as its fastest growing provider and service provider of the year.

For more information, call 866-429-3085. Follow on Twitter @ComcastBusiness and on other social
media networks at http://business.comcast.com/social.

About Comcast Cable
Comcast Cable is one of the nation's largest video, high-speed Internet and phone provider to businesses
and residential customers. Comcast has invested in technology to build an advanced network that


http://business.comcast.com/
http://business.comcast.com/
http://business.comcast.com/about-us/social-media

delivers among the fastest broadband speeds, and brings customers personalized video, communications
and home management offerings. Comcast Corporation (Nasdag: CMCSA, CMCSK) is a global media
and technology company. Visit www.comcastcorporation.com for more information.
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